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“
Infor has expertise in the pharmaceutical industry and product development 
is at the heart of their strategy. We believe Infor M3 is the right product for 
our company.”

Volker Dierks, Senior Systems Controller, Finance, Actelion Pharmaceuticals
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Actelion Pharmaceuticals (Actelion) is a leading biopharmaceutical company that discovers, develops, and 

commercializes innovative drugs for diseases with significant unmet medical needs. During the many years 

that Actelion has been using Infor’s solutions, the company has worked with Infor’s product development 

team to gain additional functionality. To get more out of these advanced features and improve the user 

experience, Actelion decided to upgrade to version 13.2 of Infor M3.

Actelion stays innovative by upgrading 
to latest version of Infor M3
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Deploying the latest Infor solutions

Taking a strategic approach  
to upgrading 

Before deciding to upgrade, Actelion thoroughly reviewed all 

of the features that Infor M3 would provide. During this analysis 

phase, Actelion evaluated and adjusted its existing systems to 

make the upgrade process faster and more efficient. Actelion 

also used this time to put the right teams in place at each of 

its sites to expedite the upgrade process. Finally, with prompt 

support from Infor Consulting Services (ICS), Actelion was able 

to complete the project in a timely and cost-effective manner.

Creating consistent processes 
at all sites 

Actelion deployed the version 13.2 of Infor M3 

across all of its sites to ensure that its business 

processes were consistent. Actelion worked closely 

with Infor’s development team to identify the 

enhanced features that are now helping to improve 

the distribution and financial closing processes.  

At the same time, Infor M3’s robust adaptability 

makes it easy for Actelion’s users to work with the 

system around the globe.

“I really appreciated working with 
Infor. They delivered what was 
expected without any pressure. I think 
it was a great opportunity to build 
a partnership as well. I am looking 
forward to the next project.”
 
Rene Schwarz, PMP  

Senior IT Project Manager 

Global IT Services, Actelion Pharmaceuticals


